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1. HSTORY. This is a revision of an existing publication.

2. PURPCSE. This nenorandum est abl i shes procedures and

gui delines for granting dental clinical privileges to dental
staff nmenbers, eval uation of paraprofessional personnel, as well
as continual review of privileges granted and perfornmance of
persons providing patient care.

3. SCOPE. Applicable to all privileged providers under the
operational control of USA DENTAC, Fort Huachuca, Arizona.

4. REFERENCES.
a. AR 40-68, Quality Assurance Adm ni stration, Nov 89.
b. FY87 National Defense Authorization Act (PL99-660).
c. Arizona Statute 36-445.01.

5. RESPONSI BI LI TI ES.

a. The commander will have final review ng authority over
all clinical privileges granted, revoked, or reinstated.

b. The Credentials Chairman will do the follow ng:

(1) Ensure that the Credentials Commttee convenes at
| east quarterly or as needed.

(2) Ensure appropriate individual counseling, group or
institutional education is provided as a result of any and al
credentials investigations.

c. Q Coordinator will do the foll ow ng:
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Thi s menorandum super sedes DENTAC Menorandum 40-68-10, 1 Sep 95

(1) Miintain all credentials files for credential ed
provi ders, including contract personnel, who provide services at
t he DENTAC.

(2) Investigate all applications for clinical
privileges, validate all data submtted by applicants for
clinical privileges, and provide information and recommendati ons
to the Credentials Conmtt ee.

(3) Mintain the provider activity profile as directed
by the Q chairnman.

(4) Notify all providers of their credentials status.

(5 Mintain mnutes and rel ated docunents of the
Credentials Commttee.

(6) Coordinate credentialing actions with the Ofice of
the Staff Judge Advocate as required.

d. Departnent/Service Chiefs will do the follow ng: Conduct
eval uati ons as necessary on all assigned practitioners, forward
results to Credentials Chairman for inclusion in PCF and review
by Credentials Commttee.

e. Individual is responsible for the foll ow ng:

(1) Prepare DA Form 5440A (Delineation of Privileges
Record), DA Form 5440-1-R (Delineation of Privileges—bPentistry),
and DA Form 5754-R (Mal practice and Privil eges Questionnaire).
If not on file, prepare DA Form 4691-R (Initial Application for
Clinical Privileges).

(2) Provide the Credentials Chairnman with al
docunent ati on of additional training/certification pertinent to
the credentialing. Submt tinmely docunentation of Continuing
Dental Educati on.

(3) Alert Credentials Chairman of inpendi ng change of
station, separation, retirenment, or resignation from service or
contract with the AVEDD

(4) Prepare witten requests for expanded privil eges
based on training/ experience, proper |icensure, or docunented
conpetency and submt to the Credentials Conmttee.

6. GENERAL.
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a. For purposes of sinplicity, discussion of credentialing
and the Credentials Commttee wll be conbined (unless otherw se
i ndi cat ed).

b. The granting of clinical privileges will be based on the
i ndi vidual’s current physical and nental conpetence. dinical
privileges will be delineated for all health care practitioners
who direct or primarily determ ne the course of patient therapy
within or under contract to the Arny Medical Departnent (AMEDD)
to include contract personnel.

c. VLicensure. Dentists and hygienists are required to
mai ntain a current, valid, unrestricted |icense.

(1) Copies of current licensure for privileged personnel
wll be maintained in the Practitioner’s Credentials File (PCF).

(2) For those personnel not requiring privilege
del i neation (hygienists) a copy of the current license wll be
mai nt ai ned by the Quality I nprovenent Coordi nator.

(3) Unlicensed personnel will be supervised per para 9-
1, AR 40-68.

d. Basic Cardiac Life Support (BCLS)/Advanced Cardiac Life
Support (ACLS). Al personnel who provide patient nedical care
will be required to maintain current BCLS. Al personnel
credential ed wth conscious sedation (intravenous sedation) wl|l
be required to nmai ntain ACLS.

e. Bl oodborne Pathogens Training. All health care providers
wi | | have annual Bl oodborne Pat hogens trai ning.

f. Non-physician health care practitioners whose primary
duty involves activities at the direction of a dentist do not
require individual credentials. An annual performance eval uation
will be performed for every person providing patient care who is
not subject to the privileging process.

(1) This annual review wil|l address the ages of patients
serviced, if appropriate.

(2) Annual licensure/certification will be verified
during this performance eval uation.

g. No individual may be assigned to perform professional
duties unless qualified by education, training, and experience to
perform those duties.

h. Practitioners who wish to be credentialed at the MEDDAC
must prepare credentialing packet and submt to the MEDDAC
Credentialing Conmtt ee.
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i. In the case of an energency, regardl ess of his departnent
or staff status or limtations, the practitioner attending a
patient wll be expected to do all in his power to save the life
of the patient, including the calling of such consultation as may
be avail able. An energency here is defined as a condition in
which the Iife of the patient is in innmediate danger and in which
any delay in admnistering treatnent would increase the danger.
If a patient has a health care directive or living wll refusing
life-sustaining treatnment and the healthcare provider is aware of
this docunent, that know edge and the willful disregard of that
directive may expose the health care provider to liability for
battery. |If such a docunment exists, a health care provider
wi t hout knowl edge of such a docunment will not be liable for
prolonging life.

7. PROCEDURES.
a. Privileging process.

(1) Initial Application for Cinical Privileges.
Applicants will fill out DA Form 4691-R, Initial Application for
Clinical Privileges, upon entry into the AVEDD at the Dent al
Treatnment Facility (DTF) of initial appointnent. Practitioners
must provi de supporting docunentation, such as proof of
licensure, certification, docunentation fromdental school, etc.
Cvilian practitioners nust also supply docunmentation on their
performance. This includes privileges granted in the nost recent
enpl oynent. The Credentials Coordinator will verify information
submtted by the foll ow ng:

(a) Request a National Practitioners Data Bank ( NPDB)
query on all practitioners.

(b) Contact references who are know edgeabl e concerning
applicant’s conpetence and ethical character

(c) Verification of licensure, certification and
regi stration status.

(2) An initial applicant nmust also present a DA Form
5440- 1-R, Delineation of Privileges—Pentistry, indicating
privil eges requested; DA Form 5440A-R, Delineation of Privileges
Record and DA Form 5754-R, Mal practice and Privil eges
Questionnaire.

(3) Request for clinical privileges for the commander
will be forwarded through the Credentials Commttee to the G eat
Pl ai ns Regi onal Dental Command conmmander for approval.

(4) Reserve Conponent (RC) practitioners will follow
procedures outlined in this regulation for defined privil eges
when a PCF has not been previously established. Wen a true copy
of the PCF is on file at the facility, the RC personnel may
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request privileges when the follow ng docunents have been
provi ded:

(a) The RC commander provi des evidence of current
| icensure and current conpetency.

(b) Evidence of periodic evaluation of clinical
privileges is in the PCF

(5) Subsequent Applications for Cinical Privileges. An
arriving practitioner at this DENTAC, who has in his/her
credentials file a conpleted DA Form 4691-R, Initial Application
for Ainical Privileges, will submt to the Credentials Conmttee
DA Form 5440-1-R, Delineation of Cinical Privileges—bentistry,
in his/her specialty field with inclusions or exclusions
according to training and experience. Subsequent applications
w Il include DA Form 5440A-R, Delineation of Privileges Record
and DA Form 5754-R, Mal practice and Privil eges Questionnaire.

The commttee will record its decision on DA Form 5440A- R
Copi es of above fornms will remain in practitioner’s credentials
file.

(6) Evaluation of Cinical Privileges. DA Form 5441-R,
Eval uation of Privileges; DA Form 5374-R, Perfornmance Assessnent;
and supporting docunents will be conpleted at | east every 2 years
to reflect conpetence. This should address denonstrated nedi cal
know edge, technical skills, clinical judgnent, patient
managenent performance, adm nistration conpetence, health and
fitness, maturity and enotional stability, rapport with patients,
peers and subordi nates, and sense of responsibility/|eadership.
The provider activity profile will be used to record
appoi ntments, board certification, letters of appreciation, etc.

(7) Performance Review. The review of clinical
privileges will be continuous through Q functions and through
ot her reasonable indicators of continuing qualifications. A
provider activity profile wll be maintained in the credentials
file for each practitioner. The follow ng procedures will apply:

(a) Nunber of hours of continuing nmedical education wll
be mai ntai ned on an annual basis.

(b) Current BCLS and ACLS will be maintained as
appropri ate.

(c) Current licensure status will be maintained.

(d) Al malpractice actions filed identifying provider’s
i nvol venent wi Il be posted.

(e) Dental record deficiencies will be added.
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(f) Instances of inappropriate drug utilization as
determ ned by peer review wi ||l be annot at ed.

(g) Incidents occurring in the DENTAC as a result of a
provider error wll be annot at ed.

(h) Validated patient conpl aints/conplinents concerning
providers will be annot at ed.

(8) [Inadequate Performance. When instances of
i nadequat e provider performance are identified through peer
review and confirnmed by the Credentials Chairman (see para
5a(8)), the provider activity profile will be annotated and the
provider notified by the Credential s Chairman.

(9) The profile is maintained in the Q office and is
avai l able for review by the provider at any tine.

(10) Untoward Qutconmes. Significant untoward outcones
may warrant sumrmary action by the Credentials Commttee (see AR
40-68, para 4-9(a)). O her untoward outcones will be reviewed to
determine if Credentials Conmttee action is required. |If
warranted, the provider’s privileges will be placed in abeyance
until an investigation is conpleted.

(a) Sunmmary Action. Action will be taken pronmptly to
wi thdraw clinical privileges when there is reasonable cause to
doubt the practitioner’s conpetency or when there may be concern
for patient safety.

(b) Abeyance. The practitioner’s clinical privileges
wi |l be placed in abeyance until an investigation of the
situation has been conducted. Tinme |imts and net hod of
investigation as outlined in AR 40-68, chapter 4, wll apply.

(11) Significant practitioner unprofessional conduct (as
outlined by AR 40-68, para 4-9k(5)) may warrant either sumrary or
routi ne credentialing action.

(12) Appeals Process. The appeals process is outlined
in AR 40-68, chap 4-10.

(13) Due Process. All credentialing decisions are nmade
in good faith with concern for due process. Cinical privileges,
whil e subject to review biennially, nay be reviewed at any tinme
and are nonitored through the Q coordinator. Supervisors (or
other dental staff nenbers) may request a review by the
Credentials Commttee of the privileges of a health care provider
by submtting in witing the results of an audit, the report of
an incident, or other evidence or practices that do not neet
prof essi onal standards. However, changes to a nenber’s
credentialing status, i.e., limting, curtailing, or suspending,
wll be made only in accordance with procedures specified in AR
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40- 68, chapter 4-9. Each affected nenber will be afforded the
opportunity to appear before the Credentials Commttee or submt
in witing any information felt pertinent to the defense of

hi s/ her credenti al s.

b. Confidentiality. Al proceedings, records, and materials
prepared in connection with peer review or credentialing actions
shal |l be confidential and not submtted to discovery by | aw
except by the Board of Dental Exam ners or by an individual
heal t hcare provider in actions against the DENTAC. No nenber of
the staff participating in credentialing or peer review
activities may be subpoenaed to testify in a judicial or quasi-
judicial proceedings if such subpoena is based solely on such

activities, nor is any nenber liable for civil action for
deci sions made in good faith.

The proponent of this publication is the Office of the Commander. Send comments and suggested
improvements on DA Form 2028 (Recommended Changes to Publications and Blank Forms) to Commander,
U.S. Army Dental Activity, ATTN: DSBJCDR, Fort Huachuca, AZ 85613-7040.

/1 Original Signed By//

HARLAND G LEW S, JR
Col onel, Dental Corps
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